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ACADEMIC APPOINTMENTS

2018 - present Assistant Professor, Ibn Haldun University
EDUCATION

2013 - 2018 PhD, Istanbul University, Marketing

2006 - 2011 PhD, Marmara University, Banking & Insurance

ADMINISTRATIVE APPOINTMENTS
2019 — present

PUBLICATIONS

Articles & Book Chapters

»  QOzhan, S. (2006). Aile sirketleri yonetiminde kiiltiiriin ¢arpan etkisi (Master's thesis, Sosyal Bilimler
Enstitiisii).

*  Ozhan, S. (2010). Kurumsal Miisterilerin Bankacilik Hizmetlerinde Beklenen ve Algilanan Kalitenin
Olgiimii ve Tiiketim Deger Teorisi-Ambalaj Sektorii Pilot Calismas: (Doctoral dissertation, Marmara
Universitesi (Turkey)).

»  Ozhan, S., & Yiiksel, C. (2020). Miisteri Deneyiminin Algilanan Marka Kisiligine ve Tiiketicilerin
Algiladiklar Riske Olan Etkisini Incelemeye Yénelik Arastirma: GSM Operatérleri. R&S-Research
Studies Anatolia Journal, 3(4), 250-2609.

LANGUAGES

Turkish: Native
English: Fluent



